
ONLINE APPLICATION PLATFORM FOR CERTIFICATES 

POLICE CLEARANCE CERTIFICATE CERTIFICATE OF GOOD CONDUCT



 Visit: https//services@upf.go.ug to access the Uganda Police online Platform 

for certificates (Good Conduct and Police Clearance) Application

mailto:https//services@upf.go.ug


WELCOME PAGE

 On this page an applicant 

is required to either 

register for an account or 

log in for those with 

accounts created



Step 1: Online Registration and Payment

Step 2: Booking Appointment

Step 3: Photo and Fingerprint Capture

Step 4: Release of  the Certificate



 First time applicants will be required to register for accounts

 The next step is to login, select ‘New Applicant’to start the application 

process for either the certificate of good conduct or police clearance.

 The application registration ends with generation of Payment 

details which are printable on a Payment slip.

 With the Payment slip, the applicant is expected to go and make 

payment using any preferred method such as; bank, mobile money, 

Payway, visa or Mastercard payment

Online Registration and Payment



 Terms and Conditions: Agree prior to creation of an Account



Account Registration



Log In



Select ‘New Applicant’ for New Applicants to start the application Process



 After payment, Applicant will 

then log in to book for an 

appointment at Uganda Police 

Interpol and International 

relations head office

 On successful log in, the 

applicant selects ‘Returning 

Applicant’ and then selects 

 ‘book for an appointment’

Booking for an Appointment



 On the day of the appointment, the applicant presents the following documents at

Uganda Police Interpol and International relations head office

 Copies of Valid Identification Documents(Passport or National ID). Note

National ID is Mandatory for Ugandans.

 Two Passport Sized Photographs

 Payment receipt printed from the system

 Clearance letter from the Office of the Prime Minister for Refugees.

 A preview of your application details printed from the system

 On presentation of the above, your photo and finger print will be captured and

this will be followed by certificate processing

Photo and Fingerprint Capture 



 During the application process, the applicant will be able to track the 

progress of the application.

 From the log in page on the next page, select ‘Returning Applicant’ and 

then select ‘Application Progress’ to view the progress

 Once the certificate is ready for pick up, the applicant will then 

proceed to Uganda Police Interpol and International relations to 

pick the certificate

 This marks the end of the application process

 The same procedure applies to renewal of certificates

Certificate Pickup



Application Progress


